y_{Blue Star Ferries'

‘Opol GUUHETOXNG OTOV ALAYWVLIOUO
“Easteria oto Awyaio”

H “KOINOMPAZIA BLUE STAR FERRIES NAE KAI ZIA” kat n etatpsia “FCB TNQMH
AIAOHMIZTIKH A.E.E.” (Hpwog Mdaton & Apxaiou Oedtpou, AAwog, 17456 ABriva), ot
omoleg otn ouvéxela Ba avadépovial wg oL «ALopyavwTpleg», Slopyavwvouv
TPOWONTIK eVEPYeLa, SLOYWVIOUO Kal KApwaon e Ttov Titho «Easteria oto Awyaio»

(ede€nc o Alaywviopog), e Toug €1 OpOUG:

H ouppetoxn otov Alaywviopd TPoUmoBETEL KAl GUVETAYETOL TNV AVETILHUAAKTN
arnodoxn and TOUG CUUUETEXOVTEG TWV TTOPOVIWV OPpWV OTIWE MAPATIOevVTAL, AKOUA
Kal oV TPomomolnBouv PeANOVTIKWE UMWV PE Ta KOTWTEPW Oopl{Opeva, oL &e
OUMMETEXOVIEC Tapaltolvtal amd kabBs tuxdv OSwkailwpd toug va INTHoouv
amolnuiwaon ano T ALopyavwTPLEG yLla TNV aLtia auTh.

Mpwv AdBete pEpog otov Alaywviopo SlaBAaoTte MPOooeKTIKA Toug Opoug UMMETOXNG
mou €xouv avoptnBel otnv wotooeAida https://www.bluestarferries.com/el kat to

kelpuevo GDPR - MMpoowrmikd Aebopéva, To omoio eivat Swabéowo oto link
https://www.bluestarferries.com/el-gr/gdpr-prosopika-dedomena.

Edv 6ev amodéxsote touc Opouc JUUUETOXNC KoL to Kelpevo GDPR - MNpoowrikad

AsSopéva, Sev ripemel vo A\ABETE LEPOC OTOV ALOYWVLOUO.

1. Ztov AloyWwVLOUO HImopolV va TIAPOUV PEPOG OVo eviAikol, SnAadn mpdowTma avw
Twv bekaoktw (18) etwv, mou Slapévouv voulda otnv EAAGda. E€aipolvtal ot
epyalopevol Tou Opihou Attica Group kot tng FCB INQMH AIAOHMIZTIKH A.E.E., ot
ouluyol, KaBwc Kal oL cUYYeVeilg auTwy w¢ Seutépou (B) Babuou, ot omoiol ev €xouv
SIKalwpa CUUUETOXNAG.

2. O Alaywviopog Ba die€axBel nAektpovikd oto SLadikTuo HEoWw TNG LoTooEALSAC TTou
Swatnpet n Blue Star Ferries oto Instagram (fan page address on Instagram:
https://www.instagram.com/bluestarferries/).

Anapaitntn npolndbeon yla va AGPBel KAmolog PEPOG oTov ALOywVLIOUO, €ilval va
Sl0B€tel evepyd TPOOWIILKO Aoyaplacpd oto Instagram, evw n CUUUETOXN OTOV
Alaywviopd TpoUmMOoBETEL Kal CUVETMAYETAL TNV amodoxn Twv Opwv gyypadr tou
Facebook kal tng avtioTowyng MOALTIKNC amoppntou Kol acpaleiog autou.

3. O Alaywviopog Ba Sie€ayBel katd tnv xpovikn mepiodo amnd tnv 23/04/2024, wpa
12:00.00, péxpt kat tnv 29/04/2024, wpa 23:59.00.


https://www.bluestarferries.com/el
https://www.bluestarferries.com/el-gr/gdpr-prosopika-dedomena

OL nA&KTPOVIKOL UTIOAOYLOTEG TOU €xouv oTn O1aBeon Toug oL ALopyOoVWTPLEG
QIMOTEAOUV TO EMIONUO OPYOVO XPOVOUETPNONG ToU Alaywviopou, BAceL Tou omoiou
opiletal o xpovog evapéng, o xpovoc AnEng, kabBwg KoL 0 XpOVOG EVEPYOUG OTTOCTOANG
NG CUHMETOXNG N eldavoug ARPNng TNG CUMUETOXNG oToV AlaywVviopo. Pntwg opiletat
OTL CUMUETOXEG TIOU TUXOV UToBANBoUV petd tnv ARén tou Alaywviopou, Ba eivatl
QUTOSIKOLWG AKUPEC.

4, Tpomoc kat SLodLlkaolo. CUUUETOXAC

4.1. O xprjotng kaAeital va akohouBroel tnv Blue Star Ferries oto Instagram kat va
adnoet pia (1) andavinon oto Question Box oto story Tou AlaywVIOHOU, OIavVIWVTOG
OTNV aVTLoTOoLXN EPWTNON.

4.2. Mg tnVv armootoAn NAEKTPOVIKA TOU OXOALOU HECW TNE MOPATIAVW LOTOOEALSOG OTO
Instagram, o XpPNoOTNG QIOKTA aUTOSIKALWG TOo SlKalwU MG CUUUETOXNG OTNV
avtiotolyn kKAnpwon.

Ateukpuvilovral ta €AG:
o) lNa TNV cUPETOXN 0TO AlaywVIoUO SV amatteital ayopad mpoidovToc 1 unnpeaciac.

B) Emitpémovrtal MEPLOCOTEPEG MO Uiot CUUUETOXEC amd To (6o mpodih. Kabe
evbladepopevog o omoio¢ Ba kAvel véo oxOAlo oto Instagram oUpdwva pe T
OVWTEPW, ATIOKTA LOAPLOPEG ETUTAEOV CUUUETOXEG OTNV AVTLOTOLYXN KANPWON).

4.3. NMeplexopevo oxoAiwv:

Aev Ba yivovtol SeKTEC CUMUETOXEG OL omoieg eival avainBeig, meplapBavouv
TIEPLEXOUEVO TIOU TIPOOTATEVETAL QMO TVEUHATIKA Sikowpata, TpoBaillouv wg
OTMOGEKTEC 1} TIPOAYOUV TIAPAVOUEC SpaoTNPLOTNTEC, £lvVal HELWTIKEG ylo TA UEAN
OUVKEKPLUEVNG PUAARG, €BvikdTNTag, PUAOU, YEVETAOLOU TPOCAVATOALOUOU N
Bpnokelag ) UMOKWVOUV TO HIOOC EVAVIIOV OCUYKEKPLUEVWVY Oopddwv, €lval mpo-
oBANTIKEG, eKDOPLOTIKEG 1N UPPLOTIKEG yla AAAa dtopa, EKBETOUV e omolovdnTote
TPOMo TAnpodopiec OLWTIKOU XOPAKTAPA, CUVIOTOUV aVvemBUUNTA NAEKTPOVIKA
UNVULOTO, CUVIOTOUV TpooTiolnon Kamolou Stdcnuou, ekBEtouv oe kivduvo tnv
aodaAela madlwy, mepAapBAvVouV MPOTACELS TIPOCWIILKOU N EUTIOPLKOU XA pOKTAPA
N Sladnuioelg, eival TMOALTIKOU XOPOAKTAPA HE OTMOLOVOATIOTE TPOMO, TEPLEXOUV
evaiobnteg mAnpodopileg oxeTIKA pe TNV TMveupatiki N ¢uolkn uyeia Kamolou
OTOHOU.

OL CUMMETOXEG Oev MPETEL va TIEPLEXOUV: i. SUCDNULOTIKEG SNAWOELG, ii. ATELAEG
EVAVTLOV OTIOLOUSNTIOTE ATOUOU, ETIXELPNONG 1 opadag, iii. omoladnmote emikivbuvn
oupumneptpopd, iv. omoladAmote epmopiki/etalpkn Stadiuwon i v. omoladnmote
ovapupootn cupnepldpopd, BwpoAoxia i TpoaBoAn Twv nbwv.



Ot Alopyavwtpleg €xouv to Sikailwpa va Slaypddouv TETOLO TIEPLEXOUEVO, XWPLC
Kapila Tposldomnoinon Kol va Kavouv avodopd Tou oTig appodiec Apxec. O kabe
OUUMETEXWV OTOOEXETOL UECW TNG CUUMETOXNG TOU OTL PEPEL TNV QTOKAELOTIKN
€uBUvn yla TO TIEPLEXOUEVO TNG AVAPTNONG TOU KAl EYYUATOL OTL €XEL TO SKAlWUA
n/kat tTnv Adela yla TnV avaptnon auth, evw ol Alopyavwtple¢ oudepia eubuvn
dEPOULV yLa TO TTEPLEXOUEVO TNC AVAPTNOHG TOUG.

4.4. OL CUMPETEXOVTEC TIAPEXOUV, LE TNV UTTOBOAN TNG CUUUETOXNG TOUG OTOV ALOyWwVL-
OUO, OTIC ALOPYQVWTPLEC TNV ASELA TOUC Va KAVOUV Xpron Twv oXoAlwv/ LoTopLwv Kal
Twv dwrtoypaduwv mou amootéAouv/dnpoactomololy, aveu KataBoAng omoloudn-
TIOTE AVTOAAQYUATOG TIPOG aUTOUG, avayvwpilouv b6 kat dnAwvouv otL dev €xouv
omoladnnote oxXeTkn aflwaon Kal OTL 0 KABE TMEPLMTWON TAPALTOUVTOL PNTWE TUXOV
SIKaLWPATOG Toug va avalnToouV omoLodnote avtaAlayua.

5. Ta dwpa: Mévte (5) VIKkNTEG Tou AlaywVviopou Ba kepdioouv armo éva SUTAO ELOLTHPLO
o€ SlakekpLUévn BEan pet’ emotpodng kat I.X., ag SpopoAoyLlo KukAadwv r éva SUtAo
glottiiplo o€ SikAvn kapmiva et emiotpodng kat I.X., oe SpopoAoylo Awdekavrowyv
miou e€uninpeteitat amno mhoio tng KOINOMPAZIAZ BLUE STAR FERRIES NAE KAI ZIA, yia
npayuatonoinon ta€ldlov anod tnv nuépa mapaAafng NG ocuyxapnTRpPLac EMIOTOAAG
€w¢ kal tnv 30/06/2025 (MANV TWV PNTWG E€EQALPOUUEVWV  TIOPAKATW
NUEPOXPOVOAOYLWV), KaTOTilV StaBeouotntag kal ebocov ekteAouvtal SpoUoAoyLa
NV nUepopnvia mou emBupel va tagldePeL.

To bwpo Ba 606el pe TNV popdr cuyxapnTAPLAG ETILOTOANG, TTOU Bal ETULTPETEL OTOUG
VIKNTEG va Tpofouv o€ Owpedv kpatnon yua tafid, ovpdwva pe TA
npoavadepoOeva.

E€awpouvtat: MNepiodog Naoxa 26/04 — 12/05/2024, Tpwjuepo Ay. Mvedpotog 21 —
24/06/2024, KoaAokaipwvy Mepiodog 14/07 — 27/08/2024, Tpwjuepo KabBapdg
Asvutépag: 28/02-03/03/2025, Nepiodog Maoxa: 11/04 — 27/05/2025, Tpinuépou Ay.
Mvebpatog: 06-09/06/2025

Ta w¢ avw dwpa Tou AloywVviopoU armoteAouyV euyevikn xopnyia tng KOINOMPAZIAZ
BLUE STAR FERRIES NAE & ZIA kat dev uméxel kapia eubovn n Alopyovwrpla etaipia
FCB TNQMH AIAOHMIZTIKH A.E.E mpog TNV amovoun Twv Swpwv aUTWV, yla thv
OTTOVOUN TWV OTolwV amokAEloTika unmevBuvn eival n KOINOMPAZIA BLUE STAR
FERRIES NAE & ZIA.

6. H kKAfjpwon tou Alaywviopol Ba npaypatonownBeil tnv Tpitn 30/04/2024 kot wpa
13:00 kat Ba avadewBolv mévte (5) vikntég Kal mévte (5) emAaXOVIEG, ylo TNV
TIEPLITTWON TIOU yLa omolovdNToTe AOyo SeV KATAOTEL EPLKTI N EMUKOWVWVIO LE TOUG
VIKNTEG 1] 8ev amodexBouv To Swpo Toug.

H mapanavw kAnpwon Ba yivel ota ypadeia tng “FCB INQMH” (Hpwog Maton kat
Apxaiou Oeatpou, 17456, AAOC).



Ta dwpa mou Ba Siatebolv oto mAaiclo tou Alaywviopou, opilovial amo Tig
AlopyavwTpleg Kot amokAeleTal n avtaAlayn toug pe aAAo dwpo n n eapyvpwon
TOUG PE PeTPNTA. Emtiong, Ta Swpa elval mpoowrika Kal apetaBifaocta.

OL tuxepol viknNTEG Tou Alaywviopol Ba avadelxBolv pe kAnpwon, n omoia Ba
Tipaypotonoln el péow NAeKTPoVIKOU cuotrpatog mou Stabétel n “FCB TINQMH” ko
To omoilo amokAeiel tnv mBavotnta avBpwrivng mapéupaong, e§acdaiilovrag
Tautoxpova to adtdBAnto tng dtadikaciac.

7. OL VIKNTEG Tou Alaywviopol Ba avakowwBouv otig 30/04/2024 otnv otooeAiba
https://www.instagram.com/bluestarferries/ pe to évopa tou mpodil pe to omoio

€\aBav pépocg, evw Ba eldomolnbolv Pe MPOOWTIKO UVULA 0To TIPOdIA pE To onoio
€\aBav pHépog otov Alaywviopo. MNa tnv moapaAafr) Tou dwpou amalteltal oL VIKNTECG
va anooteilouv Ve TIPOCWTILKO VU otnv LotooceAida
https://www.instagram.com/bluestarferries/ ta TpoowrIKA TOoug OTOLKELX

ETILKOWVWVLOG: OVOUOTENMWVURO, email.

Ot Alopyavwtpleg Sev mpOKeLtal va {NTHOOUV TTPOCWIILKA SES0HEVA TTEPAV TWV WG
Avw {NTOUHEVWV KL TNV TIEPLTTWON TOU 0 VIKNTAG KOLVOTIOLNOEL, KE TNV OITOGTOAR
otolelwv, mMpoowrikd ©&edopéva, mMépav Twv WG Gvw INTOUHEVWVY, Ol
Awopyavwtpleg Sev avalapBavouv kapia euB0vn yla tuxov {npieg mov npokuYouv.
Ou SwaBiBaocelg smumAéov TMPOOWTUKWV OSeSOUEVWV  AauBavouv Xwpa HE
TPWTOPOUALA TOU VIKNTH) OMOTE Ko N evOUVN Bapaivel AMOKAELOTIKA TOV (8L0.

Edooov kAToLog armod Toug VIKNTEG SEV ATMOOTEIAEL TOL AVWTEPW OTOLXELQ EVTOC emTad (7)
NUEPOAOYLOKWY NUEPWV aATO TNV OXETIKN €L60TOINCN TOU, XAVEL QUTOUATA TO
Sikalwpad tou oto SwpPo Kol UTELCEPXETAL 0T BEon Tou o MpwTog (1°9) emtAaywv. Eav
KL ekelvog Sev amooteilel Ta OTOLXELD TOU €VTOC eMTA (7) NUEPOAOYLAKWV NUEPWV ATIO
NV OXETIKN €l60moinon tou, XAvel autopota To Skalwpd tou oto Swpo Kat
UTIELOEPXETAL 0T B€on Tou 0 deUTEPOC (20G) EMAQWV.

8. Meploplopoc eubuvnc.

OL CUMUETEXOVTEG O0TOV AloywVIoUO avayvwpilouv kal amodéxovtal avemidUAakta
OTL oL UTtnpeoiec mou Ba mapoaoxeBouv amod TG AlopyavwIipleg sival duvatov va
EMNPENOTOUV 1 va SLAKOMOUV TMPoowpLvd, AOyw TPoPAnUATwyY tou Sladiktiou.
FEVIKOTEPQ, N CUUUETOXN OTOV ALOywVIOUO UImopel va TUXEL PeTaBoAwV 1 Slakomwy
mou e€aptwvtal MANPWE amnod T SuvatoTNTEG TOOO ToU £V Adyw SLadiktuakoU Tomou
000 Kal TNG UTIAPXOUCOG TeEXVOAoylag, TAvw oTnv omola otnpilovtal Kal oL omoieg
elval mépa amo tov EAeyxo KoL TtV eVOUVN TwV ALOPYAVWTPLWYV, OL OTIOLEG SEV UTTEXOUV
Kapia euBuvn yla 0Aoug Toug avwTEpw Aoyouc. Ol Alopyavwtpleg Sev Ba pépouv
Koo armoAUTwG euBUvn, €av yla AOyoug Ttou Bplokovtal eKTOC TN odailpog emppornc
Kall EAEyXOoU Toug, N AP TWV CUUUETOXWV ATIOTUXEL i KABUOTEPAROEL i}, TEAOG, vV TA
TNpoUEVa amo autiv apxeia kataotpadouv, HepLKA i OALKA.


https://www.instagram.com/bluestarferries/
https://www.instagram.com/bluestarferries/

Ol CUPUETEXOVTEG avayvwpilouv Kal amodéxovtal OTL oL AlopyavwTpleg oudepia
OXEGN £XOUV LLE TO VOULKO TIPOCoWTIO Ttou Slaxelpiletal to Instagram Ko o ALaywVLoUOG
bev enmyopnyeitat and to Instagram r}, oUte umootnpiletal 1 die€dyetat anod auto,
ouTe ouvdéetal pall Tou. e KABE TEPUMTWON, Ol CUUUETEXOVTEG TTOPALTOUVTAL OO
kaBe tuxov aflwon f amaitnon Toug KATA Tou Instagram TOu QTMOPPEEL Ao TN
OUMETOXI) TOUG OTOV ALOYWVLOUO.

9. ATTOKAELOUOC OULUETEYOVTIWV.

OL Awopyavwtple¢ Satnpolv  To0  Skaiwpa  amokAelopol  OnmoLoudnmote
OUUETEXOVTOG KOl OE OTOLOSHTIOTE O0TASLO TOU AlaywVLOMOU, OKOMA KoL KATA TNV
mapadoon Twv SWPwWV yla TOUC TTAPOKATW AOYoUC:

() O ouppetéXxwy Sev €xel cuPTANPWOEeL To 180 £10G TG NAKLOG TOU.

(B) O ouppetéxwyv bev €xel amodexBel Toug MAPOVTIEG OPOUC CUUHETOXNAG KAl TNV
TLOALTIKI) TTPOOTACLOC TIPOCWTIKWY SESOUEVWV.

(y) O ouppeTéxwy SnAwoel omolodnmote YPeudéG oToLKElO.

(6) O cuppETEXWV XpnoLuoTolEl aBEuLTO HEOQ 1) OTOLXELO TPLTWV Yyl TN CUUHETOXN
Tou. Q¢ abéuLta péoa voouvTal, EVOELKTIKWE KAl OXL TIEPLOPLOTLKWG, N XPrON CUCKEU-
wv, SlaTtAfewv, NAEKTPOVIKWY UTIOAOYLOTWV /Kol AOYLOPLKOU TipoG SLleukOAUvVON
OUTOMOTOTIONMEVWY 1 TIOANQMAWY GCUUUETOXWV Xwplg avBpwrivn mapéuPfaon,
umokAomn, Pevtika Instagram profiles amnd tov idlo xpriotn KA.

OL Awopyavwtpleg oubepia euBuvn Ba ¢épouv o€ TepIMTWON AMOKAELOUOU
CUUMETEXOVTOG Yl OTtoLovOATIOTE aTtd TOUG WG Avw Adyoug.

10.- OL OpolL CUUMETOXNAG OTOV Alaywviopod €xouv avaptnBel otnv wotooeAiba
https://www.bluestarferries.com/el

11.- Ot AlopyavwTtpleg Slatnpouv to dikailwpa va avaBailouy, va tapateivouy 1 va
HLOTOLWOOUV ToV ALaywVIoHO, KOBwG Kal Vo TPOTIOTIOL)C0UV TOUC OPOUC AUTOU, KOTA
TNV KpLlon Toug, EVNUEPWVOVTAC OXETIKA PEOW avakoivwong mou Ba avaptnBet otnv
lotooeAiba  https://www.bluestarferries.com/el pe nuepounvia oxvog 1ING

avakAnong/ Tpomonoinong AUTHE TNV NUEPOUNVIA TNG OXETIKAG aVaKOIVWoNgG.

12. Npoowmnikad Asdouéva. MAnpodopiec yia tnv cuAloyn Kol emefepyacia Twv

TMPOCWTILKWY c0G edouévwy 0To MAAICLO KOL Yyl TIG QVAYKEG TOU Alaywviouou,
KaBwG Kal TNV TUXOV A0KNGON TWV SIKALWUATWY TWV CUUHETEXOVIWY TIOU ATIOPPEOUV
ano tn vopobBeoia mepl mpoowrikwv dedopévwy, unopeite va Ppeite oto Keipevo
GDPR - [poowmikd Asbopéva, Tto omoio elvat &wabéowwo oto link
https://www.bluestarferries.com/el-gr/gdpr-prosopika-dedomena



https://www.bluestarferries.com/el
https://www.bluestarferries.com/el
https://www.bluestarferries.com/el-gr/gdpr-prosopika-dedomena

13.- Edappootéo Aikalo — Awotdikia. OLmapovteg Opol ZUPUETOXNG SLEMOVTAL Ao TO
EAANVIKO Aikato kal kaBe tuxov Stadopd Ba emAleTal amo Ta appodia Atkaothpla
Tou Nelpaua.

GDPR - MPOzZQMNIKA AEAOMENA

H nmpootaoia twv mpoowriikwv cag SeSopévwy lval TpotepaloTnTA yla TIG Alopya-
VWTPLEG.

Ot AlopyavwTtpleg GUAAEYOUV Kol SLATNPOUV HUOVO TA OTOLYELQ TTOU Ol CUUUETEXOVTEG
ETUAEYOUV VO SWOOUV (OMWCG OVOUATEMWVULO, OTOLXEL ETIIKOWVWVIAC).

Eldikotepa, epooov TO OTOlEld auTA yvwotomolnBouv otov Alopyavwtn BOa
ouM\exBouv kal Ba emefepyactouv Ta €€n¢ Sedopéva:

- OVOUATEMWVULO
- ZTokela emikowvwviag (e-mail)

- JTolxElol AOyOpLOCUWY O HECO KOWVWVIKNC Siktuwong (Instagram name, Instagram
gender, Instagram email, Instagram).

Ot Alopyavwtpleg emefepyalovtal Ta OTOLXELD TWV CUUUETEXOVTWY QTTOKAELOTLIKA KOl
HOVO Yyl OKOTOUC OXETIKOUC WE TNV OUPUETOXN TOUC OTOV ALOywVIOUO Kol
OUVKEKPLUEVA yla TNV Sle€aywyn, tnv mpoBoAn Kal Tnv mpowbnor Tou, wg Kal TV
napadoon Twv SwpPwv 0TOUG VIKNTEC, 0TO TAALoL0 TG ANYNG LETPWY TTPOCUUPBATIKA
KAt altnon Tou UTOKELEVOU TIOU ETLOUMEL VOl CUPUETEXEL OTOV ALAyWVIOUO, KOBWG
KOl ylot OKOTIOUC €KTEAEONG TNG oLUPACNC ywa TNV avadelfn Tou VIKNTH KAl TV
napoAofn Twv dwpwv.

Elbikotepa, oto mAaiolo Slevépyelag tou Aloywviopol, CUAAEyovTal KoL OTto-
Bnkevovtal Ta OTOLXELQ ETLKOLVWVLOG TIOU €XOUV TTOPACYEL OL CUMUETEXOVTEG UE TNV
A8eLd TOUC KaL E OKOTIO VA ETIKUPWOEL N CUUHUETOXH TOUC OTO ALAYyWVIOUO KoL va
kataotel Suvath n emkowvwvio pall toug, epooov elval VIKNTEC, yLa TV ATTOOTOAN
TwV Swpwv Tou¢.

MNpooBoocn oOTa OTOWKEID TWV  OUMMETEXOVIWV €XOUV  HOVO  KATAAANAa
efouolodotnpuévol epyalopevol i eEWTEPLIKOL OCUVEPYATEG TWV ALOPYaVWTIPLWY TIOU
gvepyolV yla AOYOPLOCHO TOUG, TIOPEXOVTIAC UTNPECLEC TANPOPOPIKNC ylol TNV
Kataypadn Kal amobrKeuon TwWV CTOLXELWY TWV CUUUETEXOVTWV f/Kat avaAapBavouv
yla Aoyaplaopo Twv AlopyavwTplwy Tnv opydvwon Kat Slevépyela Tou Alaywviopou
n/kat Slaxelpllovtal TNV TALPLKN LOTOOEALISO KAl TOUG ETALPLKOUC AOYAPLACHOUG TNG
Blue Star Ferries ota péoa KOWWVLIKAG SIKTUWONG.

OuL Awopyavwtpleg Ba Siatnpricouv ta dedopéva TwV CUUHPETEXOVIWV yla 00O
Slaotnua Slapkel o Alaywviopog kot PEXpL TNV ARén tng mpoBeouiag ywa tnv
g€apyvpwon Twv dwpwv otig 30/06/2025, evw PETA autd Ba Kataotpadouv.



Ot Alopyavwtpleg Staodaiilouv Ta SIKOLWHUATA TWV CUUHETEXOVIWY OXETIKA LE TNV
enefepyaoia Twv MPoownikwy Toug Sedopuévwy kat ppovtilouv va toug SLteukoAuvouy
yla va Ta aokoouv. Ol CUPUETEXOVTEG £XOUV SiKalwpa va {NTAoouV:

o. pOoPaon ota MPOCWTIKA Toug SeSopéva Kal TTANPOPOPLEG OXETIKA HUE TO TOLA
Sebopéva toug enetepyalovtal ol ALOpyavWTIPLEG, TOUG OKOTIOUG TG enefepyaaiag,
TOUG amodEKTEC Kal Tn SLapKeLa TNG emefepyaaiag,

B. 516pBwaoN TWV MPOCWTILKWY ToUG dedopévwy eAv elvat avakplpn 1 eAATH,
y. Slaypadr Twv MPOooWIKWV Toug SeSopévwy

6. mepLopLopo TNG emefepyaoiag TWV TMPOOCWIIKWY TOUuG OeS0UEVWV HOVO yla
OUYKEKPLUEVOUC OKOTIOUG,

€. popnToTNTA TWV SedOUEVWVY TTOU £XOUV Ttapaoyel, SnAadn va AdaBouv ta dedopéva
TIOU £XOUV TIOPAOXEL O SOUNUEVO, KOWWC XPNOLUOTOLOUPEVO HopdOTUTIO N va
{NTAOOUV TNV ATTOCTOAN TOUG O€ TPiTto mou Ba opicouy,

OT. evavtiwon otnv enefepyoaoia §e60UEVWV TIPOOWTILKOU XOPAKTHPA TTou adopouv
TO UTIOKE(JEVO

ITNV MEPLMTWON TIOU KATIOLOG CUHMETEXWVY EMIOUUEL VOl AVAKAAECEL TN OUUUETOXH TOU
oToV Alaywviopo Tipv TNV Anén tou €xeL T SuvatotnTta amooTEANOVTAC NAEKTPOVLIKA
unvupo oto dpo@attica-group.com. € AUt TNV MepiMTwWon XAVeL TO SIKOLWUA TOU

otnv KANpwon. tnv mapandvw mnepimtwon, Ba Siwakomel n enefepyacia twv
oTolelwv amod TG AlLopyavWwTPLEG, XWPLG AUTO va eEMNPEATEL TN VOULUOTNTA KABE
enegepyaoiag HEXPL TNV AVAKANGCN TNG CUYKATAOECHC GULETOXN G TOUG.

EGQv oL GUUUETEXOVTEC £XOUV OTIOLOSATIOTE AT OXETLKA LLE TA TTPOOWTILKA Sedopéva
TOUG N €dv €mMBUPOUV VO AOKACOUV KATIOLO OO TA AVWTIEPW SLKOLWUATA TOUG,
UITOPOUV VA ETILKOLVWVAOOUV WE:

Tnv KOINOTMPAZIA BLUE STAR FERRIES NAE KAI ZIA, pe €6pa otnv KaAABéa,
Auokpdtoug ap. 29, 176 74, tnA: +30 210-8918000, email: dpo@attica-group.com.

T€AOG, €AV Ol CUPUETEXOVTEC Bewpouv OtTL tapaBLalovtal Ta SIKOLWUOTA TOUG EXOUV
0 Skaiwpa va mpooduyouv otnv Apxn Mpootaciag Asdopévwv Mpoowrikou
Xapaktpa (www.dpa.gr, 210 6475600, Fax: +30 210 6475628, complaints@dpa.gr).
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